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A Consideration Concerning Complaint Handling or
Dispute Resolution on School & Nursery School
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EHME AN EM SN AIFETHY | HENOIECKRE TORE, ZETORE,
Bk COfE] ABKRL TS @,

FREROBY R ABE A EET B 0IC, EERSLH, BRANOKHEMNEENER S, B
EBRNOHERITRD 5 H & Sz,

A EEOHLFELOBIIHR RN, FEHOHE - 7l - BBERHEEIZOWVWT, &
TOREFERAETE L, Uik EbICBE CHEUZ2AHEBELREMEL, KO, +Eb0H
LB DRl A O A RIET D 2 L,
an opportunity for the parents or guardian of a handicapped child to examine all relevant records
with respect to the identification, evaluation, and educational placement of the child, and the pro-
vision of a free appropriate public education to such child, and to obtain an independent educa-
tional evaluation of the child;

B FLHOBXUIRANDMNLRVGE, IAELRWGE, T b N
TICHr5E1E, BIXUIBRRAOREAN L LTHEA UNOBEEY R, H5OEE LR
TF & OEE IR LT O MENLRBERBICEN Sh TWenE) B ELT255%
GEED, WOTHLTEbDMENEZTLTODOFHakiEdT 52 &,
procedures to protect the rights of the child whenever the parents or guardian of the child are not
known, unavailable, or the child is a ward of the State, including the assignment of an individual
(who shall not be an employee of the State educational agency, local educational agency, or in-
termediate educational unit involved in the education or care of the child) to act as a surrogate for
the parents or guardian;

C YEZBBR, FEbOYE, -, #E Lo, UIBEOANHE ORI S E ., (i)
BRLEITIZEFOHR UHZZH L, L, (i) SUIELT O LA 2B L 22 0WGA 1,
B3R RN L P CETHEM LRI 602 by
written prior notice to the parents or guardian of the child whenever such agency or unit—

(i) proposes to initiate or change, or
(ii) refuses to initiate or change,the identification, evaluation, or educational placement of the
child or the provision of a free appropriate public education to the child;

D HICHO®@HIL, AHEICELLETOFREIT O Z LB OLNIRATRERG A 2R E,
BONIBANOREREC LD | BUIRRANCH S ShRTER BRI &,
procedures designed to assure that the notice required by clause (C) fully inform the parents or
guardian, in the parents' or guardian's native language, unless it clearly is not feasible to do so, of

all procedures available pursuant to this section;

68



E FEboHE, FHli. BE Lo, T, Sk b ~OEE THU) R ABE Ok
HRICBT o E 2 LHOMSZRET D 2 &,
an opportunity to present complaints with respect to any matter relating to the identification,
evaluation, or educational placement of the child, or the provision of a free appropriate public ed-

ucation to such child.

DL, BRBRRANCET Y 7 OBRPRRT. T L OB CHEIIABE L%
T OMERIDRFETZ T TR, BEBRAANOHEF GRE LR, — 5T, FELOHEF R
TS 7= DB OIBICKRT LTI, ZOfOFHER LY T TV D,

”No hearing conducted pursuant to the requirements of this paragraph shall be conducted by an

employee of such agency or unit involved in the education or care of the child.”

PL94-142 1%, MEHBEME L, Fiz, HEZOHE~DOERSINICINT -ERELE
BARMIRL TS, ZHICE D 7 AV D ORBIIEZE IIRE - B bicEzohi-o
Th 5, LA, EEIRBE B OERE I . 2004 4855 #2514 IDEA (Individuals
with Disabilities Education Act of 2004) T—IhDE K% 7.5,

1975 AL D ERERF 2R T L IRO LD ThH 5,

- 1975 FEEEREEHZE L ONAMELE (Developmental Disabilities Assistance and Bill of Rights Act
of 1975)

- 1984 FrEfEEEYE (Developmental Disabilities Act of 1984)

- 1986 ¥ #5145 (Education of the Deaf Act of 1986)

- 1986 U BEU T — 3 7k 1986 4L iEE  (Rehabilitation Act Amendments of 1986)

- 1986 FEFIETE O 7o O DR M OHMERHERETE (Protection and Advocacy for Mentally 111
Individuals Act of 1986)

- 1987 FEEEREEH BRI & O HMEVES 1987 A-LIEYE (Developmental Disabilities Assistance and
Bill of Rights Act Amendments of 1987)

- 1990 [EE A © 27 A U B Ak (Americans with Disabilities Act of 1990, [ADA |)

- 1991 ZAELHEVE (Civil Rights Act of 1991)

- 1997 PEEFHEE 1997 FFSUEYE (Individuals with Disabilities Education Act Amendment of
1997)

- 2004 fIERBFEE L ZE L IDEA (Individuals with Disabilities Education Act of 2004)

1970 FFREE TOT A U H OFEFIRHFEHN & FEHELBFESIT, ARMES & &b,
EHFROE 2 & - THREROMER 28 2 THEa 2@ L, ROEEMICE S5 L Tl
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B, 2RI,

2) BIZIX, LFO XS 2k & 5,

- BEERE M EMR (EERE2 7272 <l BaEE 1998 48,

- HEPHE [YE2H LR & 8% [EAORE] 201032 Tl =4&5 1999 47,
- WER T - thHEERE [EEDOH D A0 AMRDL & HERBE#E] HaEIE 2003 4,
- R THRE [HRBEER O AME] A EIE 1999 4,

- R KEE B E S 1 B AR AR S [RBEEE O AL TS 720ic]
JLYER 1999 4,

IRABEE: - FEH ST - A ECE - HRPET - MOARIEST [BEHEIT A R A2ER 2001
GEN

- FHIE [RAFEEE OB CRERE] = /)T X MIFFERT 2000 47,

s EBMERBIIETTRA Y hU—7 - KR [HHEAR 7 —L - 87 22T T AR
b OERE-BhIE-fiER] BAEIE 2001 4,

-BEERO LT b a2 x b [ R D INEERF —T-bbhiole bbbl
HAENE 2001 4,

CEKER - PR [~= 2 7 AVEEROFER — 0o 1E 0 Hilko L2300 ]
fhaifamtt 1999 4

CHEXZERE [T b0 AETRFR] B ATt 1993 4,

(3) ek, AEIL, BERKFHEFHAAE (A - #2FFR) 5656 %& (200743 A) I
HELLEHET - At EERAELO SHEHM) (249-277 H) #H &L
TWHBMRT, ML FERNR 184 1 ABEO LD TH S,

(4) WARFRE [HEEROME] FHER 19774 20 H

(5) M HE4 - ARG E [HHT ORI & RS —FRBE LT EbDAE—] BETH
WFFERT 19824 21 HLLF

(6) B HEA - SFERENS, fhimg [k - R 0kS & ERE] #HER 1992 4 30~31
=

B

(1) REPEMERR [0 e il O S8 & BRRRERE] REERE 20024 1 H
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(8) IEHRFATI SN RE T8 MEEE [FEFIFR] ME XL 2006 F£i1%, F9 = M5
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(9) WBAHEGEE [T DS EEAT BAEEREE =% LA EEOHF NI B ARES
bias 19774 20 B, 291~293 B

(10) [/hFRe- e BE St IR ] AR Z 2 1979 4, A [/ - i e e
FHHIEORER] [ 1980 4

(11) CEE SR TEFRL, B R O RIS EEE] & Ses 5 &8 33K 1999
iE

(12) BlziE, WOXHIb0ORH 5,
< NP B ZE ORASLH T~ O 2R R 2 PR A S U7z A O TR BRI

oy R CROSHIER I\ £ SGEFROTAE 6 H 23 AIRE B85 HIFIRR 1323
597 H) .

FHRBRICIIAR T A VCELTOWERH YA R 7 4 —DFD NERFFAI & 7o
T/ DD NFAFE AT AL oy B TS L ST (PP MR 3 42 7 H 22 RikE AT
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B2 A X 853 75 90 B, FLWRHIE TRk 6 4F 5 H 24 Bk PERRIER)-#eE 6~
A LA 854 5 102 H),

F7o. BRFHIEE Tl

- FEEVLRE T ATE A E FIEER R (SWoEHIIRER 16 45 1 A 28 HfRR f)
B 7 B iR 255 = 78 H) |

- BTN S HER PR = AR A TR Al B CORDFE P LN CHFE (RS HECER 17 4 6
A 7T HWRE CHEIHT AR 270 5 48 H) ., Fx,

(13) /NRIRF TE@E TR I T 2 EE R - B e frbE — B E oo E ZEER RFae ) Z=T
HERNo. 139 2003 4F 93 H

(14) ZRMPEE] - THEAKEE " THETHRO T D] (1994) &1FEFE pp. 43-46

(15) SCEBMFE NS T EHE RIREAER  ESLBEBORMIEIT A E - RS

s — TR I8 FLRED W U FIZET 2@k & BEE R Rk 24 4 9 /]
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(18) Peter W. D. Wright, ESQ.Pamela Darr Wright, MA, MSW
Wrhihtslaw:Special Education Law 2™ Edition” Harbor Hoise Law Press, Inc.

(19) 614"(5) provide assurances that the local educational agency or intermediate educational unit
will establish, or revise, whichever is appropriate, a individualized education program for each
handicapped child at the beginning of each school year and will then review and, if appropriate
revise, its provisions periodically, but not less than annually;

(20) "The term ‘free appropriate public education' means special education and related services
which (A) have been provided at public expense, under public supervision and direction, and
without charge, (B) meet the standards of the State educational agency, (C) include an appro-
priate preschool, elementary, or secondary school education in the State involved, and (D) are
provided in conformity with the individualized education program required under section
614(a)(5).

(21)  The term 'special education' means specially designed instruction, at no cost to parents or
guardians, to meet the unique needs of a handicapped child, including classroom instruction,
instruction in physical education, home instruction, and instruction in hospitals and institutions.
(PL94-142, Sec.4(a)(16) ) )

(22) Hearing. " (1) Whenever a complaint has been received under paragraph (2)of this subsection,
the parents or guardian shall have an opportunity for an impartial due process hearing which
shall be conducted by the State educational agency or by the local educational agency or inter-

mediate educational unit, as determined by State law or by the State educational agency.
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BINOEIRTHDHEEZX DI LN TED, T THREIIC, R (W) ZBTHE
HFITH RV RRR TR E LTo, Al b2 ADR (FHSMp iRk X)) OHE
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BICEAT 22N ZNOMNEICESNT, BEMNOBEERZEERKEZ T L TW\WDH, ZD7
O, FMTIETIDEABMOIZOOMA OF5| & 2 R#EHRITICHL TV,

BoEEO6H 2 Thilh/- X5, I DEA2004 Tit, T HBEEY—v 2%
ZFHIHE T TODTFHEZEDTND, 1. XEDOETE (Request for assistance) .
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Gl g

- Department
hio

of Education
Office for Exceptional Children

DIRECT REQUEST FOR MEDIATION

| am requesting mediation with my child's school district in order to resolve issues involving my child with a
disability. Please contact the district on my behalf.
Date:

Child's name:

Child's grade:

Child's school and district of attendance:

Parent (print name):

Parent signature:

Address:

City, state and zip code:

Phone number(s):

Please mail and/or fax to:
Ohio Department of Education
Office for Exceptional Children
Mediation Coordinator
25 South Front Street, Mail Stop 202
Columbus, OH 432314183
Phone: (614) 728-1113
Fax: (614) 728-1097

Direct Request for Mediation Form. Revised July 1, 2008

Page |1
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[ AR SZEFAR ]

Department

Ohio of Education

Office for Exceptional Children
Attn: Assistant Director of Procedural Safeguards
25 South Front Street, 2nd Floor, MS 202
Columbus, OH 43215

COMPLAINT FORM

Complainant Name:

Complainant Relationship to Student:

Complainant Address:

City, State and Zip Code:
Complainant Phone Numbers:

Work:

Home:

Email Address (Optional):

Student's Name:

Student’s Address (if address is different from complainant’'s address):

Student's Age: Student's Grade Level:

Student’'s Area of |dentified/Suspected Disability:

Student's School District Of Residence:

Name Of The School The Student Is Attending:

Please check if your child participates in the Autism Scholarship Program

Complaint Form Rewvised August 2009 Page |1
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[ AARAANZER (i) ]

A description of the problem including facts relating to the problem:

Date of violation:
*As per 34 C.F.R. §300.153(c) [Filing a complaint], the date of the alleged violation cannot be more than

one year prior to the date that you are filing this complaint.

A proposed resolution to the problem:

*The proposed resolution will be taken into consideration; however, the final resalution of the complaint will
be determined by the Ohio Department of Education Office for Exceptional Children.
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List the school officials you have made contact with regarding these issues (include name
and title):

COMPLAINANT’S SIGNATURE:

As per 34 C.F.R. §300.153, this form must be signed or it cannot be processed and will be

returned to you for signature.

» The Office for Exceptional Children only accepts formal complaints with an original signature.
Complaints which are faxed or sent via email will hot be accepted.

» Asper 34 C.F.R. §300.153 (c), a copy of the complaint must be sent by the complainant to the
district against whom the complaint is filed.

O Please check the box if you have sent a copy of this complaint to the superintendent of
the school district against whom the complaint is being filed (Please note this is
required).

At the conclusion of the OEC's review, findings are issued only to the parent, or student who has
reached the age of majority, and the district, unless the complainant has obtained and filed the
necessary consent for release of the information. If the complaint does not have the necessary
consent for release of information, the complainant receives a letter of assurance that any
identified areas of noncompliance have been addressed.

Note: The use of this form is not required. Instead of using this form, you may submit your own
complaint but your request must include all information required by federal regulation 34 C.F.R.
§300.153.

Please mail all complaints to the following address:
Ohio Department of Education
Office for Exceptional Children
Attn: Assistant Director of Procedural Safeguards

25 South Front Street, gnd Floor, MS 202
Columbus, OH 43215

If you have questions regarding the completion of this form or the complaint process, contact the
Office for Exceptional Children at (614) 466-2650.

Effective Date: August 2009
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Oh I Department
10 of Education
DUE PROCESS COMPLAINT AND REQUEST FOR A DUE PROCESS HEARING

Instructions

Please provide information requested in all of the fields.

1.

2.

11.

Name, birthdate and grade of the child.

Disability category: Provide a list of all disabilities that currently apply to the child. If the child has not been
identified as a child with a disability, state “Child has not been identified” in the space provided.

Address of the residence of the child; or in the case of a homeless child or youth, available contact information.
Name and address of the school the child is attending.

Name of parent and address if address is different from child’s; or in the case of a homeless child or youth,
available contact information for the child: “Homeless” means homeless within the meaning of section 725(2) of the
McKinney-Vento Homeless Assistance Act, 42 U.S.C. 11434a(2); and telephone numbers.

Mediation: Mediation is a free service provided by the State to resolve disputes. Participation in mediation is
completely voluntary and must be agreed to by both parties. A mediator will arrange dates for the parties to
discuss remedies to resolve the dispute. Mediation is concurrent with due process, but the mediation meeting will
usually be scheduled before the due process hearing takes place. If you are interested in mediation, please check
the applicable line.

Description of the Problem and Facts Relating to the Problem: Provide a description of the nature of the problem
which is the basis of your request for a due process hearing, and provide facts relating to the problem. Example of
Problem: The problem is the school district’s failure to implement my child’s IEP. Example of Facts Relating to
the Problem: My child has not received the speech and language services specified in her IEP.

Description of the Proposed Resolufion: State the resolution you are proposing to the extent known and available
to you at the time. Example of Proposed Resolution: | am proposing that my child receive the speech and
language services specified in her |EP.

Attorney or Representative: If you have an attorney or representative in this case, please provide the name and
address of the attorney or representative. If this section is completed by the parent or LEA, all due process
correspondence and information will be sent to the attorney or representative and not to the parent or LEA.

. Signature: Party requesting the hearing is required to print, sign and date the complaint notice/due process hearing

request.

Expedited Hearing, if Applicable: A parent may request an expedited hearing only if the parent disagrees with a
decision regarding placement for disciplinary removals or with the manifestation determination. A local educational
agency (LEA) may request an expedited hearing only if the LEA believes that maintaining the current placement of
the child is substantially likely to result in injury to the child or to others. An expedited hearing may not be
requested for any other reason.

. Submission of Request. Send the original completed request to the other party, and send a copy to the Ohio

Department of Education, Office for Exceptional Children, Procedural Safeguards, 25 South Front Street,
Columbus, Ohio 43215-4183 or fax a copy to (614) 728-1097.

Note: The use of this form is not required. Instead of using this form, you may submit your own due process request,
but your request must include all information required by federal regulation at 34 C.F.R. § 300.508.
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DUE PROCESS COMPLAINT AND REQUEST FOR A DUE PROCESS HEARING

NAME OF CHILD ON WHOSE BEHALF THE CHILD'S BIRTHDATE GRADE
HEARING IS REQUESTED (Month/Day/Year)

DISABILITY CATEGORY

ADDRESS OF THE RESIDENCE OF THE CHILD:; OR IN THE CASE OF A HOMELESS CHILD, AVAILABLE
CONTACT INFORMATION

NAME AND ADDRESS OF THE SCHOOL THE CHILD ATTENDS

NAME OF PARENT AND ADDRESS IF ADDRESS IS TELEPHONE NUMBER
DIFFERENT FROM CHILD’S. IN THE CASE OF A
HOMELESS CHILD OR YOUTH, AVAILABLE CONTACT

INFORMATION FOR THE CHILD DAYTIME TELEPHONE NUMEER
( )

A BILINGUAL OR SIGN LANGUAGE INTERPRETER IS REQUESTED

[0 YES[] NO IF YES, specify language/mode of communication

NAME OF SUPERINTENDENT AND SCHOOL DISTRICT OF RESIDENCE

MEDIATION

[JYES[] NO | am interested in mediation.

A DESCRIPTION OF THE PROBLEM (Describe the nature of the problem of the child relating to a proposed
initiation or change of placement or pravision of a free appropriate public education) (Attach additional pages if
necessary).

Due Process Complaint and Request for a Due Process Hearing, Revised August 28, 2008
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DUE PROCESS COMFLAINT AND REQUEST FOR A DUE PROCESS HEARING (continued)
DESCRIFTION OF PROBLEM (continued)

FACTS (Provide facts relating to the problem described above) (Attach additional pages if necessary).

A DESCRIPTION OF THE PROPOSED RESOLUTION YOU ARE SEEKING (Frovide the proposed resolution
of the problem to the extent known and available to the party at the time) (Attach additional pages if necessary).
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NAME AND ADDRESS OF THE ATTORNEY OR REPRESENTATIVE TELEPHONE NUMBER
FOR THE PARENT/GUARDIAN OR LEA. If this section is completed,
all information and correspondence regarding the due process ( )

request will be sent to the attorney or representative and not to the

parent or LEA.
FAX NUMBER

( )

THE PARTY REQUESTING THE HEARING IS (Check
one):

Name (printed) of Party Requesting Hearin
Parent/Guardian of the child on whose (P ) y Req g g
behalf the hearing is being brought

School District of Residence(Superintendent) Signature of Party Requesting Hearing

Other Educational Agency (Name):

Date of Signature
Student with a Disability Who Is At Least 18
years Of Age But Not More Than 21 Years
of Age

REQUEST FOR EXPEDITED HEARING
(COMPLETE THIS SECTION ONLY IF YOU ARE REQUESTING AN EXPEDITED HEARING)

AN EXPEDITED HEARING MAY BE REQUESTED ONLY IF ONE OF THE FOLLOWING REASONS APPLIES.

Parent: As the parent/guardian or student, | am requesting an expedited hearing because (Check one of
the following):

| disagree with a decision regarding placement for disciplinary removals; or

| disagree with the manifestation determination.

School District: As the school district, | am requesting an expedited hearing because:

| believe that maintaining the current placement of the child is substantially likely to result in injury to the
child or to others.

Submission of Request: Send the original completed request to the other party, and send a copy to the Ohio
Department of Education, Office for Exceptional Children, Procedural Safeguards, 25 South Front Street,
Columbus, Ohio 43215-4183 or fax a copy to (614) 728-1097. Note: The use of this form is not required. Instead
of using this form, you may submit your own due process request, but your request must include all information
required by federal regulation at 34 C.F.R. § 300.508. See page one for instructions.

7/1/2005, rev. 2/1/ 2007, rev. 7/1/2008; rev. 8/28/2008
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Oh' Department
10 of Education
Office for Exceptional Children

WITHDRAWAL

DUE PROCESS AND/OR COMPLAINT WITHDRAWAL FORM
To be filled out for Complaint and/or Due Process Withdrawal only

CASE NUMBER:

D COMPLAINT WITHDRAWAL
D DUE PROCESS WITHDRAWAL

This confirms the mediation or settlement agreement between

and herein after called the “parties,”

resulted in a mutual agreement between the parties. As a result of the agreement,

hereby withdraws the complaint against

that was filed on

Parent signature: Date:
District representative signature: Date:
Witness signature: Date:

Please mail and/or fax to:
Ohio Department of Education
Office for Exceptional Children

Mediation Coordinator
25 South Front Street, Mail Stop 202
Columbus, OH 43231-4183
Phone: (614) 728-1113
FAX: (614) 728-1097

Due Process and/or Complaint Withdrawal Form, Revised July 1. 2008
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